
Welcome to Stone Villa Chester,  
from Kirsty, Dave and the team.

The whole team at Stone Villa welcome you to our “home from home”.  
Our mission is to provide you, our guests with everything possible to 
make your stay in Chester as successful as possible.

For your comfort during your stay we have produced this guide to 
outline the features of your room, your local environment and your 
breakfast. However it is not designed to replace a conversation, and  
we encourage you to ask us anything which will help to make your  
stay a better one.

Between us we speak French, Italian, Spanish, Arabic (oh and English!)

Wishing you a pleasant, relaxing and comfortable stay at Stone Villa.

Kirsty and Dave Parry 

www.stonevillachester.co.uk

Stone Villa, 3 Stone Place
Hoole, Chester CH2 3NR

Telephone: 01244 345014 
info@stonevillachester.co.uk



Breakfast
We serve a full British Breakfast everyday in our breakfast room on the ground floor. As well as 
the traditional option we also have a wide range of other popular choices such as fruit, yoghurt, 
cereals and bakery items.

Breakfast is served at the following times:

Monday to Saturday:  8.00am to 9.30am (if you require breakfast between 7.30 and 8.00am 
please advise and we will open to suit your needs.)

Sunday: 8.30am to 10.00am 

If your departure means you will be too early for our breakfast service, be sure to tell us and  
we can provide a tray service to your room the previous evening.

Departure 
Check out time is 10.30am. Later times may be requested from reception.

Eating
We repectfully ask guests not to bring hot food into Stone Villa. We are happy to advise  
on the wide range of local restaurants in and around Chester – many of which are listed in our  
Guide to Chester – and we stock a small range of menus in a rack in the lounge.

Emergencies
Aside from the usual 999 service or 112 from mobiles, please contact reception for details  
of local doctors, dentists, pharmacy, hospital etc.

Fire Precautions 
Fire Precautions are posted to the back of each guest door. The fire alarm is regularly tested on  
a Monday morning.

Towels
We are more than happy to change your towels during your stay but generally for stays of up to 
three nights we do not. If you do require towels to be changed please let us know. The cost of 
laundry is high and ultimately we will need to pass on high costs as higher prices.

Laundry and Dry Cleaning
A self service Laundrette is situated in Charles Street close by. Service washes  
are available with collection on the same day if you leave your garments  
before 9am.
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Local Facilities
Adjacent to Stone Place in Faulkner Street are a wide range of convenience stores, ATMs,  
Post Office, florists, pubs and a pharmacy. More extensive banking facilities can be found in 
Chester town centre. 

Newspapers
These are available on request from reception the night before. 

Places of Worship
A number of Christian churches are located around the city, Chester Cathedral, Northgate 
Church, St Marks Church, United Reformed Church, St Francis Catholic Church. The closest 
mosque is in Blacon. There is no synagogue in Chester, the closest being in Liverpool. 

Wi-Fi
Free Wi-Fi is provided throughout the building. The Wi-Fi codes are available from reception.  

Safes
Safes are located in every room. We cannot accept responsibility for the loss of articles from 
hotel bedrooms. 

Smoking
In keeping with UK law, is not permitted in public areas and we operate a no-smoking policy  
in our rooms. We hope you will understand that this is for the comfort of all future guests.  
There is an ash tray located out side on the residents terrace. 

Tourist Information
We provide our own Guide to Chester, available at Reception for just £1.  
In addition, we keep a range of leaflets in the hotel whilst Chester’s  
Tourist Information Centre is located near to the Town Hall.
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Things to do in and around Chester

The Zoo

With 8000 animals and open 363 days of the year, Chester Zoo is an absolute must for visitors  
to the area. We are located a ten minute drive from the site and more information can be found 
at www.chesterzoo.org

The Museums of Chester

The Grosvenor Museum 
Grosvenor Street offers the widest view of the history of the City and the surrounding area it is free 
and is open daily. 

More information can be found at www.cheshirewestandchester.gov.uk/default.aspx?page=11306 

Cheshire Military Museum
The military history of Cheshire is charted at the Cheshire Military Museum and the £3 entrance  
fee for adults offers good value. More on this at www.cheshiremilitarymuseum.co.uk 

The Museum is located at the end of Grosvenor Street adjacent to the law courts.

Dewa Museum
A deeper knowledge of the Roman life of Chester can be found at the Dewa Museum which can  
be found off Bridge Street and is priced at £5.50 for adults. The museum is a great interactive activity 
for children and is a must for history lovers. See www.dewaromanexperience.co.uk for more details.

Cheshire Oaks

Cheshire Oaks is the UK’s largest outlet centre and boasts 145 stores offering a massive range  
of luxury items at outlet prices. For the shopaholic it is a must and is just 11 minutes drive from  
Chester. Enjoy, but please don’t send us the bill! 

More on this at www.mcarthurglen.com/uk/cheshire-oaks-designer-outlet/en/

Blue Planet Aquarium

Adjacent to Cheshire Oaks outlet village and housing Europe’s foremost collection of sharks  
Blue Planet Aquarium is a great family day out and can be combined with many of the other  
attractions in and around Chester. Open 10am to 5pm on weekdays (6pm at weekends) and  
located at junction 10 of the M53, Blue planet is just 15 minutes drive from Stone Villa. It is priced  
at £16.00 for adults and £11.75 for children. See www.blueplanetaquarium.com for more details  
and online booking discounts.

As we said in the opening page, we are here to make your stay as comfortable as possible  
and we encourage you to call on us to provide any additional service you need.

Have a great stay

Kirsty and Dave Parry
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